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Welcome to Georgia Legal Research. I’m thrilled you’ve signed 
up for the class, and I’m looking forward to a great semester. 
This open source textbook is designed to provide you with a 
comprehensive guide to Georgia legal research. We’ll also be 
using some of the features of eLC, such as assignment 
submission, but I’ll make that clear for you when the time 
comes. 
 
A few course highlights: 
• I’m available by email, phone, and zoom. Office hours are 
Thursdays from 3:00–5:00, but we can also make an 
appointment. Please don’t hesitate to get in touch! 
• The course grade is comprised of weekly research 
assignments, a midterm assignment, and a final project. 
Here are our course objectives: 
• You will be able to select, evaluate, and use appropriate 
legal research tools with an emphasis on cost-effective 
research. 
• You will be proficient in the following topics: 
◦ Developing an efficient and cost effective research 
strategy 
◦ Advanced searching skills in legal research databases 
◦ Case law, including docket research, court rules, and 
verdicts & settlements 
◦ Statutory law, including legislative materials and 
legislative history 
◦ Administrative regulations, rules, and related materials 
◦ Practice materials, including litigation and 
transactional tools 
◦ Competitive Intelligence & business information 
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◦ Local & municipal law 
◦ Legal ethics 
◦ Free and low cost internet legal resources 
 
Attorneys use primary and secondary sources to research the 
law as it applies to a client’s legal situation in order to give 
accurate legal advice. A careful legal researcher asks critical 
questions of these sources and acknowledges the potential 
strengths and weaknesses of a client’s legal situation before 
giving legal advice. 
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1. Research Plan & 
Searching Strategies 
AMY TAYLOR 
Importance of the Research Plan 
The research process has certain constraints—you have neither 
infinite time nor infinite resources. Your supervising attorney 
has certain expectations that may or may not align with your 
preferences. The research question itself may be confusing, 
unfamiliar, odd, or a combination of all three. But what will see 
you through any and all research experiences is a solid research 
plan. 
Research is not a one-size-fits-all process. Each of you has a 
different system for organizing your plan and beginning your 
research. You may prefer a checklist or you may find it easier 
to work with a more narrative structure. Perhaps you like to 
write everything down while others may prefer keeping track 
of research online. One thing to keep in mind is that the 
research process begins when you receive the assignment; if 
you approach the assignment as the first step in filling out 
the research plan, you increase your chances of taking effective 
notes and asking relevant questions. 
Metacognition and the Research 
Process 
Metacognition is awareness and understanding of your 
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thought processes. Reflection on your research process and 
the strategies you used is essential to becoming a better 
researcher. 
Some questions to ask yourself during the research process: 
Awareness 
• Have I thought through the research problem and made a 
research plan before I begin searching? 
• Have I included the legally relevant facts in my search 
terms? 
• Do I need to run a broad or narrow search? 
• Will a natural language search suffice or do I need an 
advanced search 
Planning 
• Do I need to learn anything about this area of law before 
beginning my research? 
• Would consulting secondary sources be helpful? 
• Have I included the legally relevant facts in my search 
terms? 
• Do I have all the information I need to begin searching? 
Self-checking and debugging 
• How does what I found line up with what I expected to 
find? 
• Am I answering the research question? 
• Am I on track to meet the deadline? 
• Do I need to use another database? 
• Am I keeping a research log? 
Cognitive Strategy 
• Do I know when and how to revise my research strategy? 
• Am I using sources to find other sources? 
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• Am I reading through the information as I find it and not 
jumping from source to source? 
• Am I distinguishing binding authority from persuasive 
authority? 
Beginning the Research Plan: The 
Research Interview 
You will receive research assignments in many different ways, 
but the common denominator is to get as much information 
as you can when the assignment is given. While not a formal 
interview, the process of receiving an assignment is your 
chance to get all the details you need. The following questions 
can help ensure you begin the assignment on the right foot. 
Substantive questions include: 
• clarifying facts 
• determining if there is known legal authority to start from, 
i.e. a source to begin researching with 
• if similar work has been done before, is there a file you can 
review or an attorney you can consult? 
Procedural questions include: 
• What is the expected work product? 
◦ client letter, memo, brief, etc. 
• How would you like it to be formulated? 
◦ oral report, email, written memo, etc. 
◦ paper or electronic version 
• What style would you prefer? 
◦ persuasive, strictly factual, brief-like, memo-like 
• When is it due? 
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• Would you like me to check in periodically? 
• How in-depth do you want the research to be? 
• Are there any limits on the resources I can use? 
• How much time is reasonable to spend on this project? 
The research plan can keep you from wasting time researching. 
It is intended to save you time and energy—not be something 
you dread putting together. 
Problem Typing 
Not all research plans will look alike. Much depends on what 
type of problem you’re researching. Do you need to locate an 
expert witness, quickly answer a factual question, find 
authority to argue a legal point, find a form…? It is vital to know 
the purpose of the information you’re seeking. 
Problem typing is a way to funnel your research question into 
the most efficient research plan. With thanks to Paul Callister, 
here are the various problem types: 
• Retrieval of a known item 
• Information on a particular subject 
• Information from an agency or organization 
• Statistical and/or news 
• Special techniques, such a legislative or regulatory history 
research or people searching 
Example: You’re looking for information about a potential 
expert witness. While you don’t need a full research plan, it will 
still be helpful to have a record with the name and affiliation of 
the potential witness, as well as where you searched, what you 
found, and for billing purposes, the amount of time it took and 
client matter number. 
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Research Plan Categories 
• Legally relevant facts 
◦ To identify: remove the fact. Does it significantly 
change the outcome? If yes, then it is legally relevant. 
◦ Change the fact. Does it significantly change the 
outcome. If yes, then it is legally relevant. 
• Issue statement 
◦ Does/Is ____(legal issue)________ when 
___(facts)_____________? 
• Jurisdiction (federal, state, perhaps both) 
• Sources of information (e.g., treatise, legal encyclopedia, 
form book, etc.) and sources of law (e.g., statutory code, 
regulation, judicial opinion, etc.) 
• Areas of Law (e.g., property, torts, secured transactions) 
• Claims/Defenses 
• Relationship/Status of the parties 
• Search Terms 
• Do you need any background information? 
• Miscellaneous: deadline, format, etc. 
Problems Encountered while 
Researching 
What happens when your research isn’t going well and you’re 
frustrated? Below are different strategies for the different types 
of legal research problems you might encounter. 
• You are confused. 
◦ Go back to your statement of the issue to focus your 
research. 
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◦ Rely on a secondary source. 
◦ Go back to your search terms: do you need to broaden 
or narrow them? 
◦ Ask the person who gave you the assignment for 
clarification. 
◦ Ask a law librarian (my favorite!) 
 
• You are finding nothing, or very little, on point. 
◦ Make sure you understand the question and you have 
all the facts you need. 
◦ Are you looking for the right kind of authority? 
◦ Look at secondary authority and/or broaden the scope 
of your research with search terms. 
◦ Is this a question or first impression or a question in a 
rapidly developing area of law? If so, there might not 
be much out there. Can you analogize to another area 
of law? 
◦ Check in with the person who gave you the 
assignment. 
 
• You are finding too much on point. 
◦ Can you refine your issue statement? 
◦ Rethink your search terms and narrow your approach. 
◦ Consult secondary sources. 
◦ Make sure you haven’t inadvertently widened the 
scope of the question, i.e., scope creep. 
 
• You are finding conflicting authority. 
◦ Analyze what you have found and distinguish it. 
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◦ Is it all mandatory and binding or is some of it 
persuasive? 
◦ Are all of the cases published? 
◦ What does the most recent authority say? 
 
•  You can’t decide when to stop—you’re asking yourself if 
you’ve found everything and if you’ve searched 
everywhere you need to search. This is what is known as 
an information deficit, in that what you don’t know (the 
deficit) is keeping you from knowing when you can stop 
researching. 
◦ Go back to your research plan and research log—you 
have a record of where and how you have searched. 
You’ll know if you, for example, didn’t look at 
secondary sources on Lexis. You’ll know if you did. 
◦ If you’re running into the same sources over and over 
without finding anything new, this is a sign that you 
have uncovered everything. 
◦ Are the documents all citing each other? This is a sign 
that you have researched thoroughly. 
◦ You’ve found and updated statutes, mandatory cases, 
and regulations. 
◦ You have a good understanding of the authorities on 
both sides of the issue. 
◦ You may have to stop because you’ve run out of time 
or you’re spending more time and money than the 
project is worth. This is one example of when to helps 
to have clear communication with the person who 
gave you the assignment. 
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Research Log 
Good researchers record their actions in some manner, shape, 
or form. Create a method for doing so that you’ll actually use. 
Benefits of the research log: 
• It’s evidence of what you’ve done. And proof that you 
haven’t missed anything. 
• Another attorney can pick up the file and know what’s 
been done. 
• If the answer is “there is no answer,” you can prove this is 
correct. 
• You can refresh your memory of the research or explain it 
to someone else. 
• You can be confident in your research. 
• Writing down your steps can help clarify your process and 
guide you in making your next steps. 
What does a research log contain? 
• List of your searches and the databases you searched 
◦ If no relevant results, make a note of this. 
◦ Make notes of relevant results, including citation 
information. 
◦ What format are your results in? pdf, print, word 
document, webpage, etc. 
• Your sources 
◦ Consider establishing a special notation for any results 
that are especially important. 
◦ What are the sources with factual similarities or 
dissimilarities to your situation? 
◦ What other sources does a source refer you to? 
◦ Any other notes you wish to take. 
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Searching Basics 
Searching has evolved quickly in the last ten years. Advances 
in artificial intelligence and natural language processing are 
responsible for much of what goes on behind the scenes when 
you search. The algorithms that power the searches are 
proprietary, though we know that certain factors are included: 
• Number of times your terms appear 
• Proximity of your terms to each other 
• Date of source 
• Citations to the source 
• Number of times your source has been selected by other 
researchers 
Another way to approach searching is to consider the nature 
of the source. If you need to search a legal encyclopedia, in 
which entries don’t have a lot of facts, a more general approach 
is best. It is also good practice to search statutes 
generally—statutory language is often unfamiliar. More 
detailed sources, encompassing more specific fact scenarios, 
are perfect for advanced searching, e.g. treatises and cases. 
Precision and Recall 
There is a tension in searching between precision and recall. 
A focus on precision will return results in which each result 
is relevant, but it may not return all of the relevant results; a 
focus on recall will return many results, but not all of them will 
be relevant.  With increased precision comes an increased risk 
of omitting a relevant result; with increased recall comes an 
increase in the number of results you need to review to find 
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the relevant ones. One possible solution to this is to run a large 
search (recall) and then refine it using built-in database tools, 
such as Search Within Results (precision). 
Generating Search Terms 
Ways of thinking about search terms: 
• What are the key terms? 
◦ legal issue / claims and defenses / cause of action 
◦ legally significant facts 
• What are the sources of key terms? 
◦ You can always ask who, what, when, where, why, how. 
◦ Parties and relationships can be important: parent/
child; employer/employee; doctor/patient, etc. 
◦ What relief is being sought: injunction, TRO, equity, 
damages? 
• Narrowing and broadening 
◦ How general / specific do you want to frame the 
issue? 
◦ Remember that the algorithms are designed to 
automatically search for synonyms, so you don’t have 
to list each one. 
◦ narrow to broad: car → automobile → vehicle 
Searching is iterative, and you may try several searches before 
you find the one that gives you the best results. You may also 
find that you need slightly different searches to return the best 
results on Westlaw, Lexis, and Bloomberg. And remember that 
when you are practicing, you can consult with the reference 
attorneys at Westlaw, Lexis, and Bloomberg to help you craft 
searches. 
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Natural Language Searching 
This type of searching, which you may think of as a google-
like search, lets the algorithm do the work. The algorithm is 
balancing precision and recall in bringing you results, and it 
is ordering and connecting your search terms. A good rule of 
thumb to follow is that searching without any connectors is a 
natural language search (see exceptions below). 
The best natural language searches contain both a legal term 
and the legally relevant facts. If you are struggling to come up 
with a legal term, remember than you can use claims, defenses, 
and causes of action, as well as legal terms of art. 
A natural language search is often the best place to begin 
when you don’t know much about the topic. The only caveat is 
that the search will always return results, even if those results 
aren’t very relevant. 
Example 
Your client has two teenage boys. One evening they decided 
to spray paint their names on The Queen, a boat that takes 
tourists around Lake Okoboji in Iowa. The Queen’s owner has 
sued your client for the damage caused by his sons’ actions. 
Our jurisdiction is Iowa, so we can either limit to Iowa from 
the start or run a general search and limit by Iowa once we 
have our results. 
Legal issue: Are parents responsible for a child’s intentional 
misconduct? 
Potential search terms: 
• Think of the relationships: parent child minor teenager 
• Think of the legal issue or cause of action: damages injury 
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harm liability 
• Think of the legally relevant facts: spray paint, boat, 
property 
Natural Language Search: parent liable for property damage 
caused by child 
 
Advanced Searching 
Many attorneys go straight to advanced searching techniques 
because they want to build a more precise search, and they are 
confident they know how to do so in a way that won’t exclude 
relevant results. But how do you decide which technique to 
use? 
Here are questions to ask yourself to help in determining 
which technique to use: 
• How familiar are you with the topic? The more familiar you 
are, the more detailed your search can be, and the more it 
lends itself to a Terms & Connectors search. 
• How exhaustive do your resources need to be? This is also 
known as balancing precision and recall. Greater precision 
leads to less recall, which less precision leads to greater 
recall. If you need to maximize your recall so as not to miss 
anything, a more general search would work best. 
• Where are you in the process? Searches you run at the 
beginning of a project are usually more general. Because 
of the iterative nature of legal research, you’ll refine your 
searches as you go along with more detail. 
• What source are you using? Consider the nature of the 
source. If you need to search a legal encyclopedia, in which 
entries don’t have a lot of facts, a more general approach is 
16  |  Research Plan & Searching
best. It is also good practice to search statutes 
generally—statutory language is often unfamiliar. More 
detailed sources that encompass more specific fact 
scenarios are perfect for advanced searching, e.g. treatises 
and cases. 
Terms & Connectors 
Connectors 
Connectors are the backbone of advanced searching. They 
allow you to control the order in which terms are searched, the 
relationships between terms, and how much weight to give 
each search term. Below are screenshots of the connectors 
used by Westlaw, Lexis, and Bloomberg. 
Expanding terms 
• Exclamation point 
Fail! = failing, failure, failed, etc. 
This may broaden the search more that you intend. 
e.g. Depos! = deposit and deposition 
• Single character placeholder * 
Can be used within a word or at the end, but not at the 
beginning 
Kn*w = know, knew 
• You can combine * with ! 
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Withdr*w! = withdrawn, withdrawal, withdrew 
Relationship between terms 
Take the two terms mitigating and circumstances. Below are 
various ways to represent their relationship 
• “mitigating circumstances” — exact phrase 
• mitigat! AND circumstance 
• mitigat! OR circumstance 
• mitigat! circumstances (When running a natural language 
search, Westlaw treats a space as OR, Bloomberg treats a 
space as AND, Lexis uses the context of the search to 
decide) 
• mitigat! w/5 circumstance — proximity within 5 words; can 
also use w/p for paragraph and w/s for sentence 
• mitigat! +3 circumstance — mitigat! is within 3 words of 
circumstance and always comes before circumstance; can 
also use +p and +s 
Frequency of terms 
Use the advanced search feature to provide parameters for 
how often you would like the term to appear in the search 
results. Perhaps you want to say 5 to exclude results that only 
mention your term in passing; perhaps you want to say 25 to 
include results that discuss your search term in great detail. 
Terms to exclude 
• circumstance % mitigat! — this search will return results 
with circumstance but will omit results with mitigat! 
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◦ Another useful research is puerto % rico when you 
want results for puerto rico but not the criminal rico 
statute 
Order of Operations & Parenthesis 
• Consider this search: negligen! and unnatural /3 accumul! 
/s snow or ice 
If you aren’t sure how the database will run the search, 
you can use parenthesis to group related terms: 
• negligen! and (unnatural /3 accumulat!) /s (snow or ice) 
This ensures that the connectors inside the parenthesis 
run first. 
What Does A Space Signify? 
A space on Westlaw means OR. A space on Bloomberg means 
AND. Lexis will use the context of the search to decide. 
Example (cont.) 
Your client has two teenage boys. One evening they decided 
to spray paint their names on The Queen, a boat that takes 
tourists around Lake Okoboji in Iowa. The Queen’s owner has 
sued your client for the damage caused by his sons’ actions. 
Our jurisdiction is Iowa, so we can either limit to Iowa from 
the start or run a general search and limit by Iowa once we 
have our results. 
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Legal issue: Are parents responsible for a child’s intentional 
misconduct? 
Potential search terms: 
• Think of the relationships: parent child minor teenager 
• Think of the legal issue or cause of action: damages injury 
harm liability 
• Think of the legally relevant facts: spray paint, boat, 
property 
Natural Language Search: parent liable for property damage 
caused by child 
Terms & Connectors Search: parent /s (liab! or responsib!) /s 
child /s (damage or injury) 
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2. Secondary Sources 
Secondary sources are an invaluable part of the legal 
researcher’s toolkit. This chapter will cover the what, when, 
why, and how of secondary sources. 
The What 
Secondary sources can be conceptualized in a number of ways. 
You can think of them as simply different from primary sources. 
They can also be considered guides to the law, or even in a 
meta sense, guides to guides to the law. What is clear is that 
secondary sources are not the law, and do not have the force 
and weight of law. 
Secondary sources can be general, i.e., a brief overview, or 
nutshell, of tort law or property law. They can be highly specific, 
such as the multi-volume sets covering federal practice and 
procedure or contract law. 
There are also different types of secondary sources covering 
various research scenarios you’ll encounter, which leads 
directly to the why of secondary sources. 
The Why 
The why of using secondary sources intersects with the source 
itself and provides a framework for leading you to the best 
source(s) for your project. 
• If you need to get up to speed in an area, you can use a 
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general source, such as a nutshell, hornbook or general 
treatise. In Georgia, our all-purpose secondary source is 
Georgia Jurisprudence 
• You need examples of how to draft a contract or an 
agreement or you are looking for real estate forms. There 
are many practical sources for these and other matters, 
and technology is making them easier than ever to find 
and use. We’ll take a much deeper dive into this when we 
cover transactional resources. 
• You would like a meta source in order to benefit from the 
research of others. For example, this is a guide to Georgia 
practice materials. 
• You need to find the applicable primary law, and you don’t 
know where to start. A treatise, such McCarthy on 
Trademarks, can be invaluable in leading you to the 
appropriate statutory provisions and cases. 
The When 
Secondary sources are useful in a number of contexts. When 
you are beginning a project, they are often invaluable, saving 
you time and energy. But there are other situations in which it 
is helpful to consult secondary sources, even if you’re confident 
you know exactly what you’re doing. 
• The law may have changed, and it is your duty as an 
attorney to keep up with these changes. I think of this as a 
knowledge check. 
• You want to learn about an area of law that you don’t 
specialize in. Perhaps it’s for a piece of a project, e.g. you 
are a tax attorney with a litigation question, or perhaps 
you would like to know how a new area of law, say 
blockchain, is influencing your current practice. 
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• You don’t know what you don’t know, and you want to 
make sure you don’t make a mistake. There can be a 
heavy cognitive load to wondering if you are missing out 
on a crucial piece of information, and knowing the 
secondary sources in your field, and how to use them, can 
help ease that pressure. 
The How 
Here’s a video, Finding Secondary Sources on Westlaw and 
Lexis. We’ll cover Bloomberg in the section on transactional 
resources. 
There are a number of entry points into secondary sources: 
• table of contents 
• index 
• searching full text 
Here’s a video where I demonstrate using these entry points. 
(The videos look best when you watch them full screen. These 
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3. Case Law Research 
Introduction 
Case law research is what many think of when they think of 
legal research. The process can be overwhelming because of 
the number of cases you can retrieve online, but there are 
ways to make finding, selecting, and updating cases more 
manageable. 
After an introduction to the Georgia court system, the rest of 
this chapter will use the topic of trespass to illustrate case law 
research. 
Note: The videos below (and this week’s assignment) don’t 
use secondary sources or statutes to assist with finding cases 
because I want you to get a sense of how to use the case 
law research tools. You will use all of the methods together 
— secondary sources, statutes, and case law — in later 
assignments. 
Georgia Court System 
Just as I encourage you to use secondary sources so that you 
don’t reinvent the wheel when it comes to research, I am also 
using a guide from the Georgia courts website that gives a 
great overview of the Georgia court system, including a chart 
illustrating jurisdiction. Here it is. 
There are six levels of trial courts in Georgia — superior, state, 
juvenile, probate, magistrate and municipal— and all but 
superior courts are of limited jurisdiction. Superior courts are 
Georgia’s general jurisdiction trial court, and Georgia has two 
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levels of appellate courts — Court of Appeals and Supreme 
Court. 
Here’s a video on Georgia courts and precedent. 
(All video links go to eLC. Let me know if you have problems 
accessing them. Also, they work best in full screen mode.) 
Finding Cases 
We’re going to be using 4 different legal research databases to 
search for cases: Westlaw, Lexis, BloombergLaw, and Fastcase. 





Video, part 2 
Keyword Searching 
Video 
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Selecting Cases 
Once you’ve found cases on your topic or issue, you can filter 
results or search within results if you need to narrow the results 
by jurisdiction, a particular fact pattern, date, etc. There are 
also a number of new visualization tools that can assist you 
in selecting cases. While you’ll still need to do quite a bit of 
reading and synthesizing of cases, the latest research tools can 
help make this more manageable. 
 
Filter and Search Your Results 
Video 
(You can save the rest of the chapter for next week’s 
assignment, if you like.) 
Updating Cases 
Video 
Advanced Case Searching 
Video 
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Advanced Case Selection 
I found this brilliant article by Norman Douglas, and I was going 
to try and paraphrase it for you. But then I decided not to — I 
want you to read it for yourself. It’s that good. Here it is. 
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4. Statutory Law 
Research 
Creation of Statutes 
Session laws are the laws as enacted by the Georgia legislature, 
and they are published chronologically in Georgia Laws. The 
legislature meets yearly beginning on the second Monday in 
January for a legislative term that lasts no longer than 40 
legislative days. You can track pending legislation here and 
here. 
After the legislative session is over, the legislature provides 
general summaries of the new laws. See here for the 2020 
version. 
Also, the session laws are arranged topically into the Official 
Code of Georgia Annotated. This code is published by Lexis. 




There are several finding aids for Georgia statutes: 
• Find by Citation (i.e. you already have a statute) 
• Citators such as Shepard’s and KeyCite (citators can let you 
know if there is any  proposed legislation that may amend 
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your statute. They can also let you know if a court opinion 
has overruled or called your statute into question.) 
• Browsing 
◦ by Table of Contents 
◦ by Index (for the OCGA, only on Westlaw and in print) 
◦ by Popular Name Table (for the OCGA, only on 
Westlaw and in print) 
• Keyword searching 
◦ Why is it so hard to search using keywords? 
▪ Statutes can contain both vague and technical 
wording 
▪ In annotated codes, keyword searching also 
includes notes of decisions (case annotations). You 
can go to advanced search and use the text field 
to search only the text of the statute. 
• Field searching (advanced) 
See the videos for more information. 
Statutes and Finding Aids 
Searching Statutes 
Difference between Code and Session Laws 
Video 
Historical Statutes 
You may need to consult previous versions of statutes —  either 
to see how and why changes were made or to determine the 
state of the law at a particular point in time. References to 
previous versions of a statute will appear below the statutory 
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text in the notes (also called source credits), and there may be 
a hyperlink directly to the historical text. If not, you can search 
both Lexis and Westlaw for historical statutes. See the video for 
more information. 
Video 
Reading & Interpreting Statutes 
Questions to Ask: 
• Has the statute been amended or repealed? 
• Is there pending legislation that would amend or repeal 
it? 
• Has the statute been found unconstitutional or criticized 
in case law? 
• Dates can be very important: 
◦ When did your fact pattern occur? 
◦ What is the effective date of the statute? 
Why is statutory language sometimes 
ambiguous? 
• Legislators might have intentionally chosen ambiguous 
language because they were unable to agree on the 
specifics. 
• Legislators may not have realized the language was 
ambiguous. 
• New situations and technologies may have arisen since 
the drafting. 
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Guidelines for interpretation 
• Always read the sections before and after your section. 
Entire chapters of the code are often necessary to fully 
describe what is permitted/prohibited or how to 
accomplish something. 
• Check to see if your statutory section has a statement of 
purpose. 
• Take a birds-eye view of the statute’s place in the overall 
organization. 
◦ Many statutes include a definitions section at the 
beginning of the chapter or sub-chapter. 
◦ Read and interpret the statute as a whole. 
• Statutory interpretation begins with the plain meaning of 
the language. 
◦ Use dictionaries when necessary. 
◦ Check to see if terms are defined in a definitions 
section. 





Statutory Law Research  |  31
5. Administrative Law 
Research 
Georgia Rulemaking 
Georgia rulemaking is governed by the Georgia Administrative 
Procedure Act, O.C.G.A. § 50-13-1 — § 50-13-42. Each regulation 
must have an enabling act, i.e., Georgia legislation that 




Agency Website Video 
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6. Legislative and 
Regulatory History 
Research 
Legislative history research is an important tool in determining 
the circumstances in which a particular piece of legislation was 
passed, as well as the intent of the legislators. Both our library 
and the law library at Georgia State have guides to Georgia 
legislative history that will take you through the steps needed. 
If you run into any problems, you can always contact me or the 
reference desk, even after graduation. The video below takes 
you through the process of legislative history using the Georgia 
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7. Transactional 
Research 
This week marks a shift in our content. We have finished our 
deep dive into the topics covered in your 1L research class. The 
remainder of the course will focus on topics new to you. Up 
first is transactional research. For our purposes, transactional 
research is all non-litigation research and covers everything 
from deal analytics to forms to drafting guides to checklists 
and more. 
Transactional research is often organized by subject: 
Antitrust, Corporate, Labor & Employment, Securities, Tax, 
Environmental, Bankruptcy, Intellectual Property, Banking & 
Finance, Bankruptcy, Real Estate Transactions, etc. These areas 
are covered by both state and federal law, and while federal law 
may be the focus of many sources, state law guides are also 
available. 
Transactional resources can overlap with litigation resources, 
such as practice guides, handbooks, desk books, CLE materials, 
form books, 50 state surveys, etc. The best way to see the 
difference is to walk through the available materials from 




Now I’m going to walk you through the process of finding a 
commercial lease with an option to purchase. 
Commercial Lease with an option to purchase 
Also, Westlaw and Lexis have specialized transactional 
databases, Practical Law and Practical Guidance. Here is a 
demo video. 
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8. Free and Low-Cost 
Legal Research; Ethics 
Research 
Free and low-cost legal resources can be invaluable to you in 
your day-to-day practice. This chapter will cover what types of 
materials are available, when to use them, and how to evaluate 
these resources. We’ll also take an in-depth look at the Way 
Back Machine. 
Free and low-cost resources can take many forms, including: 
• Fastcase (included with your Georgia State Bar 
membership) 
• Government websites (end with .gov), including current 
laws and regulations, statistical information, and 
government manuals 
• Law firm blogs 
• Company and people search databases 
• Websites covering one area of the law in great detail, e.g., 
ScotusBlog 
• Databases you have access to as a law school student or 
alumnus (HeinOnline after graduation) 
When is it a good idea to use free and low-cost resources? 
• If information is likely to be available for free, e.g., locating 
a public law number or a form located on a state court’s 
website 
• If starting with free and low-cost resources & then 
switching to paid resources for supplemental material will 
save money. For example, you can find a lot of information 
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on agency websites, but at a certain point, the paid 
databases are worth it, especially in a highly regulated 
field such as tax or securities law. 
• If the time you spend on free and low-cost resources 
doesn’t outweigh the money you spend on paid. Always 
remember that your time is worth money. 
What information will not be available through free and low-
cost resources? 
• High quality, reliable secondary sources 
• Annotated codes and other finding aids 
• Citator services, such as Shepard’s or KeyCite 
• Older materials: most coverage begins in the early 1990s 
for federal government information 
What are some tips for evaluating websites to make sure the 
information is reliable and credible? 
• Who is the author or publisher? Is there an About Us 
page? 
• Is the author or publisher the branch of government that 
produces the information you are looking for? 
• Are they considered authoritative and reliable? 
• Is the information presented in order to sway the opinion 
of the reader? 
• Does the information appear current? When was the site 
last updated? 
• Are the links within the webpage current? 
• How far back does the data go? Are the latest changes/
additions included? 
• Are sources of information listed? Can you verify them? 
Video for Way Back Machine. 
Video for Ethics Research. 
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9. Litigation Research 
Litigation research spans a number of topics — everything 
from figuring out the cause of action and proof of facts, to 
motions and briefs, to selecting expert witnesses, to possibly 
negotiating a settlement. We’ll go over those topics this week, 
and focus on dockets and litigation analytics next week. 
Westlaw and Lexis 
 
 




Company and business research can help you in representing 
your clients, as well as pitching to new clients. This research is 
often called competitive intelligence, and in larger law firms, 
competitive intelligence is compiled by a team of expert 
researchers. 
For the purposes of our class, I’m going to walk you through 
the types of information that go into a competitive intelligence 
report and ask you to put together a report of your own for a 
publicly traded company. Larger law firms subscribe to many 
specialty databases, for both public and private companies, but 
what we have access to through Bloomberg, Lexis, and the 
UGA library databases will be enough for us to compile a report. 
Mergent access 
Scroll down until you reach Mergent Intellect. Use your UGA 
ID and password to log in to the database. Let me know if you 
have any trouble with access. 
Mergent video 
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11. Municipal Law 
Research 
Municipal law is the law of cities, towns, and counties. 
Some local governments have a comparable structure to 
federal and state governments, with executives (mayors, 
county executives, town managers) and legislatures (city 
council, county legislature, board of selectmen) and 
administrative agencies to implement regulations. Other, 
smaller, municipalities may have different organizational 
frameworks. 
What does municipal law consist of? 
State statutory codes prescribe many of the powers and 
duties of local governments and provide for the publication of 
ordinances and bylaws. 
Municipal charters, like constitutions, serve as the governing 
document for the municipality. 
Ordinances and bylaws are the laws issued by the 
municipality, and the rules pertinent to the municipality’s 
operations and conduct of business. Just like a state or federal 
code is an organized compilation of state or federal laws, 
a municipal code is an organized compilation of municipal 
ordinances and bylaws. 
Where can you find municipal law? 
The clerk’s office in each municipality maintains its local laws. 
Most municipalities also make their laws available online, via 
the city or town’s website. You may also be able to find 
municipal laws through providers such as Lexis and Municode. 
Municode video 
Lexis and Westlaw video 
 
 
Municipal Law Research  |  39
 
40  |  Municipal Law Research
